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INVESTOR COMPLAINTS DATA

1. SUBSTANTIAL ACQUISITIONS OF SHARES AND TAKEOVERS
A. DATA FOR THE MONTH ENDING SEPTEMBER 30, 2024
Sr. Received From Pending Received Resolved Total Pending Avera
No. as on the | during the | during the pending complaints ge
last month month during the for more Resol
month ending ending month than one ution
ending September | September ending on month” Time
August 30, 2024* 30, 2024* September (In
31,2024 30,2024* days)
1. Directly from Investors Nil
2, SEEBI (SCORES) Nil
3 Stock Exchanges (If relevant) Nil
4. Other Sources (11 any) Nil
5. Grand Total . Nil
B. TREND OF MONTLY DISPOSAL OF COMPLAINTS FOR 5 (FIVE) MONTHS ON ROLLING BASIS
Sr. Month Carried Received during Resolved during Pending
No. Forward the particular the particular complaints for
from the month month* more than one
previous month”
month
1. May 2024 Nil
2. June 2024 Nil
3. | July 2024 Nil
4. | August 2024 Nil
3. \ September 2024 Nil
C. TREND OF ANNUAL CALENDAR YEAR FOR DISPOSAL OF COMPLAINTS FOR 5 (FIVE) YEARS ON
ROLLING BASIS
Sr. Year Carried Received during the Resolved during the Pending at the
No. Forward particular calendar particular calendar end of the
from year particular
previous calendar year
calendar
year
1 2023 Nil Nil Nil Nil
2, 2024% Nil Nil Nil Nil
3. 2025@ Not Applicable
4. 2026@ Not Applicable
5. 2027@ Not Applicable
Notes:

“Inclusive of complaints of previous months resolved in the current monthy

dnclusive of complaints pending as on the last day of the month;

MMverage Resolution Time is the sum total of the time taken to resolve each complaint in days in the current month,
divided by total number of complaints resolved in the current month;

(@Relevant month/ year has not yet completed.
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SMALL AND MID-SIZE ENTERPRISES INITIAL PUBLIC OFFER (IPO)/ FURTHER PUBLIC OFFER

2:
- B (FPO), INCLUDING OFFER FOR SALE (OFS)
A. DATA FOR THE MONTH ENDING SEPTEMBER 30, 2024
Sr. Received From Pending Received Resolved Total Pending Aver
No. as on the during the during the pending complaints age
last month month month during the for more Resol
ending ending ending month than one ution
August 31, | September | September ending on month” Time
2024 30,2024* 30, 2024* September (In
30, 2024* days)
i3 Directly from Investors Nil
2. SEBI(SCORES) Nil
3. Stock Exchanges (If relevant) Nil
4, Other Sources (1 any) Nil
5 Grand Total Nil
B. TREND OF MONTLY DISPOSAL OF COMPLAINTS FOR 5 (FIVE) MONTHS ON ROLLING BASIS
Sr. Month Carried Received during Resolved during Pending
No. Forward from the particular the particular complaints for
the previous month month* more than one
month month”
I May 2024 B Nil
2. June 2024 Nil
£ July 2024 Nil
4. August 2024 Nil
3 September 2024 Nil
C. TREND OF ANNUAL CALENDAR YEAR FOR DISPOSAL OF COMPLAINTS FOR 5 (FIVE) YEARS ON
ROLLING BASIS
Sr. Year Carried Received during the Resolved during the Pending at the
No. Forward particular calendar particular calendar end of the
from year particular
previous calendar year
calendar
year
I 2023 Nil
2. 2024@ Nil
3 2025@ Not Applicable
4. 2026@ Not Applicable
ol 2027¢ - Not Applicable
Nores:

“Inclusive of complaints of previous months resolved in the current month;
“Inclusive of complaints pending as on the last day of the month:

“Average Resolution Time is the sum total of the time taken to resolve each complaint in days in the current month,
divided by total number of complaints resolved in the current month;
whkelevant month/ year has not yet completed.
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3. RIGHTS ISSUE
A. DATA FOR THE MONTH ENDING SEPTEMBER 30, 2024

Sr. Received From Pending as Received Resolved Total Pending | Averag
No. on the last during the during the pending complain e
month month ending | month ending | during the ts for Resolut
ending September September month more ion
August 31, 30, 2024* 30, 2024* ending on than one Time
2024 September | month” (In
30, 2024* days)
1. Directly from Investors Nil
2. SEBI (SCORES) Nil
3 Stock Exchanges (I Nil
relevant)
4. Other Sources (Ifany) Nil
3. Grand Total Nil
B. TREND OF MONTLY DISPOSAL OF COMPLAINTS FOR 5 (FIVE) MONTHS ON ROLLING BASIS
Sr. Month Carried Received during Resolved during Pending
No. Forward from the particular the particular complaints for
the previous month month* more than one
month month”
L May 2024 Nil
2. June 2024 Nil
3. July 2024 ) o Nil
4. August 2024 Nil
5: | September 2024 Nil
C. TREND OF ANNUAL CALENDAR YEAR FOR DISPOSAL OF COMPLAINTS FOR 5 (FIVE) YEARS ON
ROLLING BASIS )
Sr. Year Carried Received during the Resolved during the Pending at the
No. Forward particular calendar particular calendar end of the
from year particular
previous calendar year
calendar
year
I, 2023 Nil
2 20249 Nil
3. 20259 Not Applicable
4. o 20269 Not Applicable
e 20279 Not Applicable
Votes:

*Inclusive of complaints of previous months resolved in the current month;

#nclusive of complainis pending as on the last day of the month;

Average Resolution Time is the sum total of the time taken 1o resolve each complaint in days in the current monih,
divided by total number of complaints resolved in the current month,

wRelevant month/ year has not yet completed.
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4. QUALIFIED INSTITUTIONS PLACEMENT (QIPS)

A. DATA FOR THE MONTH ENDING SEPTEMBER 30, 2024

TREND OF MONTLY DISPOSAL OF COMPLAINTS FOR 5 (FIVE) MONTHS ON ROLLING BASIS

Sr. Received From Pending Received Resolved Total Pending Avera
No. as on the | during the | during the pending complaints ge
last month month month during the for more Resol
ending ending ending month than one ution
August 31, | September | September ending on month” Time
2024 30,2024* 30, 2024* September (In
30, 2024* days)
1 Directly from Investors Nil
2. SEBI (SCORES) Nil
3. Stock Exchanges (11 relevant) Nil
4. Other Sources (11 any) Nil
S Grand Total Nil
B. 1
S
N

I, Month Carried Received during Resolved during Pending
0. Forward the particular the particular complaints for
from the month month* more than one
previous month”
month
1. May 2024 Nil
2 June 2024 Nil
£ July 2024 Nil
4. August 2024 - Nil
5. September 2024 Nil

C. TREND OF ANNUAL CALENDAR YEAR FOR DISPOSAL OF COMPLAINTS FOR 5 (FIVE) YEARS ON
ROLLING BASIS

Sr. Year Carried Received during the Resolved during the Pending at the
No. Forward particular calendar particular calendar end of the
from year particular
previous calendar year
calendar
) - year | o -
1. " 2023 Nil
[ 2. 2024 B Nil
3. 2025@ Not Applicable
4. 20269 Not Applicable
5. 2027@ Not Applicable
Notes:

*Inclusive of complaints of previous months resolved in the current month;

Hnelusive of complaints pending as on the last day of the month,

Nverage Resolution Time is the sum total of the time taken (o resolve each complaint in days in the current month,
divided by total mumber of complaints resolved in the current month;

awRelevani month/ year has not yet completed.
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5. PUBLIC ISSUE OF NON-CONVERTIBLE REDEEMABLE PREFERENCE SHARES

A. DATA FOR THE MONTH ENDING SEPTEMBER 30, 2024

Sr. Received From Pending Received Resolved Total Pending Ave
No. as on the during the during the pending complaints | rage
last month | month ending month during the for more | Reso
ending September ending month than one lutio
August 31, 30, 2024* September ending on month” n
2024 30, 2024* September Tim
30,2024* e (In
days
)
1 Directly from Investors Nil
2 SEBI (SCORES) Nil
3 Stock Exchanges (If relevant) Nil
4 Other Sources (If any) Nil
3. Grand Total Nil
B. TREND OF MONTLY DISPOSAL OF COMPLAINTS FOR 5 (FIVE) MONTHS ON ROLLING BASIS
Sr. Month Carried Received during Resolved during Pending
No. Forward the particular the particular complaints for
from the month month* more than one
previous month”
month
l. May 2024 Nil
2. June 2024 Nil
3. July 2024 Nil
4. | August 2024 Nil

| September 2024

Nil

ROLLING BASIS

5.
C. TREND OF ANNUAL CALENDAR YEAR FOR DISPOSAL OF COMPLAINTS FOR 5 (FIVE) YEARS ON

Sr. Year Carried Received during the Resolved during the Pending at
No. Forward particular calendar particular calendar the end of
from year the
previous particular
calendar calendar
year year
l. 2023 Nil
2 2024 Nil
3. 2025@ Not Applicable
4. 2026@ Not Applicable
3. 2027@ Not Applicable
Notes:

®Inclusive of complaints of previous months resolved in the current month

tnclusive of complaints pending as on the last day of the month;

Myverage Resolution Time is the sum total of the time taken 1o resolve each complaint in days in the current month,
divided by total number of complainis resolved in the current month;

wRelevant month/ year has not yet completed.
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6. PUBLIC ISSUE OF DEBT SECURITIES
A. DATA FOR THE MONTH ENDING SEPTEMBER 30, 2024

Sr. Received From Pending Received Resolved Total Pending Aver
No. as on the during the during the pending complaints | age
last month month month during the for more Resol
ending ending ending month than one ution
August 31, | September September ending on month” Time
2024 30, 2024* 30, 2024* September (In
30, 2024* days)
L Directly from Investors o Nil
2. SEBI(SCORES) - Nil
3. Stock xchanges (I relevant) Nil
4. Other Sources (If any) Nil
5. Grand Total Nil
B. TREND OF MONTLY DISPOSAL OF COMPLAINTS FOR 5 (FIVE) MONTHS ON ROLLING BASIS
Sr. Month Carried Received during Resolved during Pending
No. Forward the particular the particular complaints for
from the month month* more than one
previous month”
month
l. May 2024 Nil
2. June 2024 Nil
3 July 2024 Nil
4, August 2024 Nil
3 September 2024 Nil
C. TREND OF ANNUAL CALENDAR YEAR FOR DISPOSAL OF COMPLAINTS FOR 5 (FIVE) YEARS ON
ROLLING BASIS
Sr. Year Carried Received during the Resolved during the Pending at the
No. Forward | particular calendar particular calendar end of the
from year particular
previous calendar year
calendar
year
L 2023 Nil
2. 20249 B Nil
3. 2025 Not Applicable
4. 2026@ Not Applicable
5| 2027¢ Not Applicable
Notes:

*Inclusive of complaints of previous months resolved in the current month;

ilnclusive of complaints pending as on the last day of the month;

Mverage Resolution Time is the sum total of the time taken (o resolve each complaint in days in the current month,
divided by total number of complaints resolved in the current month;

wRelevant month’ year has not yet completed.
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7. PRIVATE PLACEMENT OF NON-CONVERTIBLE SECURITIES
A. DATA FOR THE MONTH ENDING SEPTEMBER 30, 2024
Sr. | Received From Pending Received Resolved Total Pending Avera
No. | ason the | during the | during the pending complaints ge
last month month month during the for more Resol
ending ending ending month than one ution
August 31, | Septembe September ending on month” Time
2024 r 30, 30, 2024* September (In
2024* 30, 2024* days)
I: Directly from Investors Nil
2. SEEBI (SCORES) Nil
3. Stock Ixchanges (I relevant) Nil
4. | Other Sources (I any) Nil
5. Grand Total Nil
B. TREND OF MONTLY DISPOSAL OF COMPLAINTS FOR 5 (FIVE) MONTHS ON ROLLING BASIS
Sr. Month Carried Received during Resolved during Pending
No. Forward the particular the particular complaints for
from the month month* more than one
previous month”
month
1 May202d [ Nil
| 2. June 2024 Nil
3. July 2024 Nil
4. August 2024 Nil
S September 2024 Nil
C. TREND OF ANNUAL CALENDAR YEAR FOR DISPOSAL OF COMPLAINTS FOR 5 (FIVE) YEARS ON
ROLLING BASIS
Sr., Year Carried Received during the Resolved during the Pending at the
No. Forward particular calendar particular calendar end of the
from | year particular
previous calendar year
calendar
year
. 2023 Nil
2. 2024@ Nil
3. 2025@ Not Applicable
4, 2026@ Not Applicable
5 2027¢ - Not Applicable
Vores:

“nclusive of complaints of previous months resolved in the current month,

sInclusive of complaints pending as on the last day of the month:

MAverage Resolution Time is the sum total of the time taken 1o resolve each complaint in days in the current month,
divided by total number of complaints resolved in the current month;

WRelevant month/ year has not yet completed.
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8. PREFERENTIAL ISSUE
A. DATA FOR THE MONTH ENDING SEPTEMBER 30, 2024
Sr. Received From Pending as Received Resolved Total Pending Aver
No. on the last during the during the pending complaints age
month month month during the for more Reso
ending ending ending month than one lutio
August 31, September September | endingon month” n
2024 30, 2024* 30, 2024* Septembe Time
r 30, (In
2024* days)
l: Directly from Investors Nil
2, SEBI(SCORES) Nil
3. Stock Exchanges (11 relevant) Nil
4. Other Sources (1 any) S Nil
S5 ~Grand Total o Nil
B. TREND OF MONTLY DISPOSAL OF COMPLAINTS FOR 5 (FIVE) MONTHS ON ROLLING BASIS
Sr. Month Carried Received during Resolved during Pending
N

0. Forward the particular the particular complaints for
from the month month* more than one
previous month”

month
i May 2024 Nil
2. June 2024 Nil
3. 1 July 2024 Nil
4. | August 2024 - Nil
5. September 2024 Nil

ROLLING BASIS

C. TREND OF ANNUAL CALENDAR YEAR FOR DISPOSAL OF COMPLAINTS FOR 5 (FIVE) YEARS ON

Sr. Year Carried Received during the Resolved during the Pending at the
No. Forward particular calendar particular calendar end of the
from year particular
previous | calendar year
| calendar ‘
I year ‘ o
I 2023 Nil
2| 2024 Nil
3. 2025¢ Not Applicable
4, 2026% Not Applicable
5. 2027@ Not Applicable
Nores:

“Inclusive of complaints of previous months resolved in the current month,
tnclusive of complaints pending as on the last day of the month;
“verage Resolution Time is the sum total of the time taken to resolve each complaint in days in the current month,
divided by total number of complaints resolved in the current month;
w Relevant month/ year has not yet completed.
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9. INITIAL PUBLIC OFFER (IPO)/ FURTHER PUBLIC OFFER (FPO), INCLUDING OFFER FOR SALE

(OFS)
A. DATA FOR THE MONTH ENDING SEPTEMBER 30, 2024
Sr. Received From Pending Received Resolved Total Pending | Aver
No. as on the during the during the pending complaint | age
last month month month ending | during the s for Resol
ending ending September month more ution
August 31, | September 30, 2024* ending on than one | Time
2024 30, 2024% September month” (In
30, 2024* days)
l. Directly from Investors Nil
2: SEBI (SCORES) Nil
3, Stock Exchanges (If relevant) Nil
4, Other Sources (1{ any) Nil
5. Grand Total Nil
B. TREND OF MONTLY DISPOSAL OF COMPLAINTS FOR 5 (FIVE) MONTHS ON ROLLING BASIS
Sr. Month Carried Received during Resolved during Pending
No. Forward the particular the particular complaints for
from the month month* more than one
previous month”
month
. May 2024 Nil
2. June 2024 Nil
34 July 2024 B Nil
4. August 2024 Nil
3. September 2024
C. TREND OF ANNUAL CALENDAR YEAR FOR DISPOSAL OF COMPLAINTS FOR 5 (FIVE) YEARS ON
ROLLING BASIS
Sr. Year Carried Received during the Resolved during the Pending at the
No. Forward particular calendar particular calendar end of the
from year particular
previous calendar year
calendar
BeHtE | year
Loy 2023 - Nil
2. 2024 Nil
3l 2025¢ Not Applicable
4. 2026@ Not Applicable
5 2027@ Not Applicable
Notes:

“Inclusive of complaints of previous months resolved in the current month;
“inelusive of complaints pending as on the last day of the month:
Mdverage Resolution Time is the sun total of the time taken (o resolve each complaint in days in the current month,
divided by total number of complaints resolved in the current month
wRelevant month’ year has not yet completed.
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10. DELISTING OF EQUITY SHARES

*Inclusive of complaints of previous months resolved in the current month;
tinclusive of complaints pending as on the last day of the month;
“verage Resolution Time is the sum total of the time taken to resolve each complaint in days in the current month,
divided by total number of complaints resolved in the current month,
wRelevant month/ year has not yet completed.

A. DATA FOR THE MONTH ENDING SEPTEMBER 30, 2024
Sr. Received From Pending as Received Resolved Total Pending Avera
No. on the last during the during the pending complaints ge
month month month during the for more Resol
ending ending ending month than one ution
August 31, September September ending on month” Time
2024 30, 2024* 30, 2024* September (In
30, 2024* days)
1. | Dircetly from Investors B . Nil
2. | SEBI(SCORES) ) - Nil
3. stoek Exchanges (I relevant) Nil
4. Other Sources (1 any) Nil
5. Grand Total Nil
B. TREND OF MONTLY DISPOSAL OF COMPLAINTS FOR 5 (FIVE) MONTHS ON ROLLING BASIS
Sr. Month Carried Received during Resolved during Pending complaints
No. Forward the particular the particular for more than one
from the month month* month”
previous
month
I May 2024 Nil
2: June 2024 Nil
3. July 2024 Nil
4. August 2024 Nil
September 2024 Nil
C. TREND OF ANNUAL CALENDAR YEAR FOR DISPOSAL OF COMPLAINTS FOR 5 (FIVE) YEARS ON
ROLLING BASIS
Sr. Year Carried Received during the Resolved during the Pending at the
No. Forward | particular calendar particular calendar end of the
from 1 year particular
previous calendar year
calendar
year )
1. 2023 Nil
2, 2024@ o Nil
Bl o 2025% - - Not Applicable -
4. | 2026% o B Not Applicable
5. | 2027¢ Not Applicable
Notes:
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11. BUYBACK OF SECURITIES
A. DATA FOR THE MONTH ENDING SEPTEMBER 30, 2024
Sr. | Received From Pending Received Resolved Total Pending Aver
No. as on tite during the during the pending | complaints | age
last month | month ending | month ending | during the for more Resol
ending September September month than one ution
August 31, 30, 2024* 30,2024+ ending on month” Time
2024 September (In
30, 2024* days)
. Directly from Investors Nil
2. SEBI (SCORES) Nil
3. Stock Exchanges (I1'relevant) Nil
4. Other Sources (11 any) o Nil
5. | Grand Total Nil
B. TREND OF MONTLY DISPOSAL OF COMPLAINTS FOR 5 (FIVE) MONTHS ON ROLLING BASIS
Sr. Month Carried Received during Resolved during Pending complaints
No. Forward the particular the particular for more than one
from the month month* month”
previous
month
l. Mav 2024 | ____Nil
| 2. June 2024 Nil
| 3. - July 2024 o Nil
4. | August 2024 Nil
5. | September 2024 Nil
C. TREND OF ANNUAL CALENDAR YEAR FOR DISPOSAL OF COMPLAINTS FOR 5 (FIVE) YEARS ON
ROLLING BASIS
Sr. Year Carried | Reccived during the | Resolved during the | Pending at the end
No. Forward | particular calendar particular calendar of the particular
from year calendar year
previous
calendar
| year
1 | 2023 Nil
P 2024“ Nil
3 2025@ Not Applicable
4, 2026@ - Not Applicable
3. 2027@ . NotApplicable
Notes:

*Inclusive of complaints of previous months resolved in the current month:

“nclusive of complaints pending as on the last day of the month,

Mverage Resolution Time is the sum total of the time taken 1o resolve each complaint in days in the current month,
divided by total number of complaints resolved in the current month;

aRelevant month/ year has not yet completed.
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